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Dear Mark

Re ESS’ Storm Overflow Analytical Report Recommendations

Thank you for your letter dated 16th May regarding the recommendations of the report 'Storm
Overflows — An Assessment of Spills, Their Impact on the Water Environment, and the
Effectiveness of Legislation and Policy'.

We are committed to deliver the recommendations from the report and welcome the ongoing
open and constructive engagement with you and your team. As requested, here is a brief
update on the completed and planned work on the recommendations related to Scottish
Water. A detailed response to each point will follow by 1 September 2025.

Recommendation 1

We are on track to install 700 additional event duration monitors (EDMs) by the end of 2025
and integrate them into our near real-time overflow map before the 2026 bathing water season.
EDMs are only added to the dashboard once a period of data validation is complete.

We are examining ways to publish Environmental Pollution Incidents (EPIs) information linked
to the overflow map, as EPI data is currently reported annually as part of our reporting to The
Water Industry Commission for Scotland. As an interim measure, we are considering
publishing combined sewer overflow related EPI data on our website while exploring how to
update the overflow map with EPI locations.

A detailed update on both the monitors and the publication of EPI data will be provided by 1
September 2025.

Recommendation 2

We agree that deploying EDMs at overflow locations assessed as unsatisfactory (UIDSs)
would be advantageous in confirming overflow event predictions and their unsatisfactory
status. To date we have prioritised the deployment of new EDMs based on both waterbody
amenity and predicted overflow event frequency (detailed in Prioritisation of Sewer
Overflows in Scotland - Scottish Water).




EDMSs have been installed at 474 UID locations, with 382 of these locations visible on our
overflow map. These locations are identified as planned investments, with the context card
providing details on investment priority, reason, and a link to furtherinformation. The remaining
92 EDMs are undergoing data verification and will be added to our overflow map on
completion. The remaining UID locations have been prioritised for EDM installations and full
coverage is expected by April 2027.

We are continually developing our Wastewater Intelligent Network (WWIN) capability and are
exploring methods to align predicted and observed overflow event data. We use this capability
to investigating dry weather network surcharges and dry weather discharges and alarms are
monitored via the WWIN system, triaged at our Intelligent Control Centre, with field teams
dispatched to investigate and resolve any issues as needed. Site investigations are also
initiated for any locations that discharge under any weather conditions formore than 48 hours.

If EPIs are identified, these are reported to SEPA following the same procedures as a
customer contact-triggered field team response, with site attendance determining if clean-up
activities are necessary. A more detailed update on the development of WWIN processes will
be provided by 1 September 2025.

Recommendation 5

We will discuss a draft definition of dry weather overflow operation with SEPA in June. Based
on experience from England and Wales, it includes methods for identifying ‘dry days’ and
discharge events during these periods. There can be significant variations in the impact of
rainfall on a sewerage network, with variation across different catchments and different
antecedent conditions. So, through investigations, we expect to build a robust understanding
of the impacts from rainfall to support this analysis.

An update on the definition and its application will be provided by 1 September 2025.
Recommendation 6

We recognise the need for public visibility regarding the timeline for UID improvements and
by September 1, 2025, we will provide a timeline on our website for all projects planned for
delivery by December 31, 2027. Our plans for future UID improvements will be outlined in our
2027 — 2033 Business Plan. The Water Industry Commission for Scotland will review the
Business Plan and publish their Final Determination in December 2026. Until then, we cannot
committo a timeline for UID improvements post-December 2027, we will though share with
you the details of our plans for investment.

We will plan to update you on all recommendations before 1st September.

Yours sincerely
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Simon Parsons
Director of Environment, Planning and Assurance





